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I. Introduction 
 
The Wyoming Coalition Against Domestic Violence and Sexual Assault (WCADVSA)  has prepared this 
Language Access Plan (“LAP” or “Plan”), which defines the actions to be taken by WCADVSA to ensure 
meaningful access to agency services, programs and activities on the part of persons who have Limited 
English Proficiency (LEP).  WCADVSA’s commitment to ending all forms of oppression demands that 
we address and remove barriers to equal and meaningful access for the people we serve. 
 
LEP in this plan means the inability, because of the use of a language other than English, to adequately 
understand or communicate effectively in English with WCADVSA staff, as well as the inability due to a 
speech impairment, hearing loss, deafness, deaf-blindness, or other disability, to adequately hear, 
understand or communicate effectively in English. A client maintains the right to self-identify as a LEP 
person. 
 
WCADVSA leadership and Language Access Coordinators will review and update, on a biannual basis, 
this LAP in order to ensure continued responsiveness to community needs and compliance with state and 
federal laws and regulations. 
 
 
II. Purpose 
 
The purpose of this plan is to ensure clients of the WCADVSA will have meaningful access to services, 
programs and activities although they may be limited in their English language proficiency. Providing 
access to services will be at no cost to the client.  
  
The WCADVSA is committed to this Language Access Plan as the appropriate response to meeting our 
clients’ needs. The Plan is consistent with the requirements in all relevant state and federal laws and 
regulations. WCADVSA believes in the importance of the benefits and services it offers: 
 

● "At all points of contact, services for victims of domestic and sexual violence with 
limited English proficiency should include bilingual advocates/staff that provide 
services in the victim’s primary language and qualified interpreters."  

 
● "All legal and social service providers serving victims of sexual and domestic violence 

should be trained on advocating for language access, coordinating with systems for the 
provision of interpretation services, and working with interpreters." ​(Resource Guide 
for Advocates & Attorneys on Interpretation Services for Domestic Violence Victims, 
Asian & Pacific Islander Institute on Domestic Violence.) 

  
● "For many of the tens of millions of Americans with limited proficiency in English, our 

court system is impenetrable. With no access to an interpreter, they cannot 
communicate with judges, court clerks or even their own lawyers, cannot give or 
understand testimony, and cannot even comprehend settlement agreements or court 
orders. As the Arizona Supreme Court puts it, a trial involving a defendant who cannot 
understand English and has no interpreter is “an invective against an insensible object.” 
The consequences can be dire. Litigants who cannot understand court proceedings 
cannot obtain restraining orders to protect them from domestic violence, argue for 
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custody of their children, successfully fight against their family’s eviction, or compel 
employers to pay wages owed them."  

 
● "The problems are widespread. Nearly 25 million Americans have limited English 

proficiency (commonly known as “LEP” individuals). The number of people who lack 
proficiency in English has grown rapidly, catching many state court systems off guard. 
The number of people who spoke a language other than English at home increased by 
38% in the 1980’s and by 47% in the 1990’s. In part because of a national shortage of 
English as a second language classes, it will take years for many to become proficient. 
Some – particularly people with disabilities, senior citizens, and people who cannot 
read any language – will never do so."(Laura Abel, Brennan Center for Justice, 
"​Language Access in State Courts​," 2009) 

  
  
III. WCADVSA and Program Descriptions: 
 
The WCADVSA is committed to provide leadership, education and systems advocacy to advance social 
change and end violence. WCADVSA engages communities, organizations and systems across Wyoming 
in the work to end domestic violence, sexual assault, and stalking through prevention and intervention 
strategies. The WCADVSA staff help to build the capacity of our member programs, partners and allies to 
ensure safe, compassionate, inclusive, and accessible services to survivors. 
 
The WCADVSA also provides direct client services through its statewide and federally funded Legal 
Assistance Program where individual survivors may apply and receive free legal services in several civil 
law matters such as family law, immigration, protection order and sexual assault victim assistance. ​The 
WCADVSA partners with the University of Wyoming to deliver civil legal assistance to survivors 
through the UW College of Law's Family and Child Legal Advocacy Clinic. The clinic, as part of the 
University, complies with and ensures meaningful access to its programs to LEP persons in accordance 
with Section 601 of Title VI of the Civil Rights Act of 1964 and implementing regulations, Executive 
Order 13166, and the applicable DOJ guidance. (updated 7/19/2018). 
 
  
IV. Language Access Plan 
 

1. WCADVSA Language Access Coordinators - located at 710 Garfield St. Suite 218, 
Laramie WY 82073:  

 
a. Dani Wolf Harrington, Paralegal, 307-755-0992, ​dharrington@wyomingdvsa.org  
b. Tara Muir, Public Policy Director, 307-755-5481, ​tmuir@wyomingdvsa.org 

 
c. Language Access Coordinators, in partnership with WCADVSA leadership, shall: 

 
i. Evaluate plan’s effectiveness annually to ensure it meets the needs of LEP persons. 
ii. Maintain an LEP Client Log, ​where every interaction with an LEP client is 

documented for an annual review of how tools like the "I Speak" cards work. A 
Google Sheet has been created for this purpose, “WCADVSA Contact with Persons 
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of Limited English Proficiency” (located in Staff Resources > Language Access 
Plan). Longer term plan is to incorporate into Coalition Manager. 

iii. Develop and evaluate client experiences and volunteer or paid interpreters via 
surveys (i.e. self-survey, client survey, supervisor surveys). Tip sheet included in 
Resources - Attachment B. 

iv. Monitor demographic changes and immigration/refugee resettlement patterns to 
identify new LEP populations WCADVSA will need to serve. 
● Work with local school districts, social service agencies and Wyoming Dept. of 

Health to determine changing demographics of state and local communities. 
● Monitor Census projections​. 
● Document biannually in next section, Language Needs Assessment. 
● Review interpreter resources for growing or changing trends in use. 

v.    All WCADVSA staff will be trained to the policy at the July or September all staff 
meeting in even numbered years. All Member programs will be trained on the policy 
at the fall membership meeting in even numbered years. A working task force with 
the high impact counties will be formed by end of 2018 to provide assistance in LEP 
and LAP work. 

vi. Continue accessing training information, including basic knowledge about 
interpretation. 

vii.  Engage in systems change work: Engage courts and public agencies in a dialogue on 
language access and Title VI. 

a. Work with the Wyoming Supreme Court Board of Judicial Policy and 
Administration 

b. Work closely with Wyoming statewide interpreters to gather their feedback 
on the process 

c. Outreach to immigrant and non-English speaking populations for advice. 
d. Continue to train interpreters regarding Wyoming-specific standards:  child 

or elder abuse/neglect and reporting, everyone in Wyoming is a mandatory 
reporter. (Wyoming Stat. Ann. §§ 14-3-205 and 35-20-103 mandate that any 
person who suspects child/vulnerable adult abuse, neglect or exploitation is 
required to report.) 

 
2. Language Access Needs Assessment 
 

a. WCADVSA coordinators shall biannually review all populations within Wyoming with 
language access needs, and provide support to all staff and member programs to 
accomplish a similar review for each region or county where client contact is made. 

 
b. Language Makeup of Client Population 
 

● Demographics of ​WY population in 2016  
○ White alone   92.8% 
○ White alone, not Hispanic or Latino   84.1% 
○ Hispanic or Latino origin   10.0% 
○ American Indian and Alaska Native persons   2.7% 
○ Black or African American   1.3%  
○ Asian   1%  
○ Native Hawaiian and Other Pacific Islander   0.1%  
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● Foreign-born​ persons living in WY   3.6%  

 
● 2016 ACS 1-Year Estimates​: Languages Spoken at Home in WY  

○ Speak a language other than English   39,655 (7.3%)  
○ Spanish   27,245 (5.0%)  
○ Other Indo-European Languages   5,811 (1.1%) 
○ Asian and Pacific Island Languages   3,418 (.6%) 
○ Other Languages   3,181 (.6%) (German, Chinese,Korean, Persian, 

Tagalog (Philipine), African, French) 
 

● By County in Wyoming:  ​2014 ACS Total people ​(LEP.gov) Who Speak 
Language Other than English at Home and Speak English Less than “Very Well”. 
High Impact Wyoming counties are (see Attachment I): 

○ Sweetwater​: 1,499 - 92% Spanish, 5% Vietnamese 
○ Teton​: 1,340 - 92% Spanish, 4% Tagalog (Philipine) 
○ Natrona​: 1,273 - 71% Spanish, 5% Other Pacific Islander, 4% Chinese, 

4% German, All other languages 13% 
○ Laramie​: 1,271 - 57% Spanish, 16% Chinese, 7% Korean, 7% German, 

10% All other 
○ Albany​: 798: 42% Spanish, 26% Chinese, 8% Other, 5% Persian, 4% 

Other Pacific Islander 
 

● ESL Students by County/School District​ - see attachment J 
 

c. Points of Contact between WCADVSA and Client Populations ​- see Attachment A - 
most recent WCADVSA Program, Staff, and Board List. Always available in Staff 
Resources file in Drive. 

 
d. Frequency with which LEP persons come into contact with WCADVSA: 

● The agency shall track the frequency of interactions with LEP individuals using a 
shared Google Sheet, “WCADVSA Contact with Persons of Limited English 
Proficiency” (located in Staff Resources > Language Access Plan). Long term 
plan is to incorporate into Coalition Manager. 

● In the Google Sheet, staff must also log the preferred language of the LEP person 
as well as comment on interpreter use and the provision of other language 
resources.  

● The Self Service Portal of the LanguageLine also provides usage reports and call 
history. Visit ​https://webpi.languageline.com/webpi/go/login/​ , enter the 8-digit 
PIN (64569909) and the last 4 digits of the credit card used to register the 
account (1404). 

● Languages which have been represented in 2017 cases: 
i. Spanish 

ii. Portuguese  
iii. Armenian 
iv. French 
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3. Language Resources Assessment 
 

a. Existing staff who are linguistically, culturally, and technically able to deliver services in 
a language other than English and/or to serve as interpreters: 

 
● Dani Wolf Harrington, Spanish  
● Katie Hughes, Spanish and Portuguese 

 
b. Community-based and governmental resources available to be deployed to assist agency 

in meeting language access needs - see Attachment B. 
 
c. Vital documents​ needing translation. WCADVSA has translated many of its vital 

documents and information and will re-assess needs every two years in the even 
numbered years. The Coalition follows the DOJ LEP Recipient Guidance “safe harbor” 
provisions: 

 
● WCADVSA will translate vital documents in all the languages that are spoken by 

the lesser of 1,000 or five percent of members of the population of persons 
“eligible to be served or likely to be encountered or affected” by the 
WCADVSA’s activities and 

 
● when there are fewer than 50 persons in the language group that constitutes five 

percent of the eligible population, WCADVSA may, instead of translating vital 
documents, provide written notice in that language of the group members’ right 
to receive competent oral interpretation free of charge. 

WCADVSA Vital Documents: 

● See pp. 8-9 for Vital Documents specific to the Legal Assistance Program, and 
attachment C for general definitions.  

● Any sexual and domestic violence, stalking brochures generated by the Coalition 
for use by survivors. (General information.) 

● Public education campaign materials generated by the Coalition for distribution 
throughout the State of Wyoming. (Be The Solution Campaign materials, 
Economic Justice brochure, Economic Justice curriculum (already in Spanish), 
Websites: Regular, and Be The Solution. 

● Crisis information or referral information to member programs. 
● Transitional Housing - forms for clients local program eligibility and support 

documents. 
● WCADVSA brochures and documents in non-English languages can be accessed 

by the public online at ​www.wyomingdvsa.org​.  WCADVSA member programs 
can obtain hard copies in limited quantities by contacting the Coalition at 
307-755-5481 and through the program members only area of the WCADVSA 
website.  
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Language Service Protocol 
 
A. Preparation of Lobby Areas / Entryways  
 

1. All lobby areas must have the large language poster hanging in clear view. 
2. All receptionists or those serving in a similar role must have the Know Your Rights brochures 

and / or Know Your Rights Cards and I Speak cards readily available.  
3. All receptionists or those serving in a similar role must have available a list of staff who speak 

languages other than English. 
 
B.  Walk-Ins - ​If an English-limited person (LEP) walks into the office, the attending staff person must: 
 

1. Determine the language of the LEP individual, either through direct communication, the I Speak 
cards, or the large language poster. If the staff person cannot determine the language, they must 
call the LanguageLine immediately (see number 5 below) 

2. Ask the client to wait while an interpreter is obtained. 
3. Refer to the list of staff and their languages and involve the appropriate staff person.  
4. If a staff member is available to interpret, that staff must ask the LEP individual if their 

interpretation is adequate or if a professional interpreter is preferred. The staff must continually 
check in with the client about this throughout the conversation.  

5. If the LEP individual wishes to use a professional interpreter rather than the staff member, or if 
there is no staff member who speaks the individual’s language, use the Language Line.  

a. Dial 1-800-808-9008 
b. Enter the 8-digit PIN number (64569909) at the prompt 
c. Clearly state the name of the language you need 
d. Be aware that this service is $3.95 a minute, so it is not for lengthy interviews, but it is a 

perfectly appropriate means to get basic information and make future interpreter 
arrangements.  

6. Assess the person’s needs with an interpreter. 
7. Provide the LEP client with a Know Your Rights Brochure and / or a Know Your Rights card to 

assist them in asserting their right to language access in other public agencies. 
8. The LEP walk-in must receive the same level of service given to other walk-ins. 

 
C.  Phone Calls - ​If an English-limited person (LEP) calls the office, the attending staff person must: 

 
1. Determine the language of the LEP individual. If the staff person cannot determine the language, 

they must call the Language Line immediately (see number 5 below) 
2. Ask the caller  to wait while an interpreter is obtained. 
3. Refer to the list of staff and their languages and get the appropriate staff on the line.  
4. If a staff member is available to interpret, that staff must ask the LEP individual if their 

interpretation is adequate or if a professional interpreter is preferred. The staff must continually 
check in with the client about this throughout the conversation. 

5. If the LEP individual wishes to use a professional interpreter rather than the staff member, or if 
there is no staff member who speaks the individual’s language, use the LanguageLine.  

a. Dial 1-888-808-9008 
b. Enter the 8-digit PIN number (64569909) at the prompt 
c. Clearly state the name of the language you need 
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d. Be aware that this service is $3.95 a minute, so it is not for lengthy interviews, but it is a 
perfectly appropriate means to get basic information and make future interpreter 
arrangements.  

6. Assess the person’s needs with an interpreter. 
7. The LEP caller must receive the same level of service given to other callers. 

 
D.  Selecting Appropriate Interpretation and Translation Services 
 

1. Use of Adult Family or Friends:  
a. The WCADVSA discourages the use of adult family or friends to serve as interpreters or 

translators. Family and friends are not trained interpreters/translators, may not be 
proficient in English or the other language, and may not understand legal terminology or 
situations.  It also carries the risk of bias in the translation/interpretation process, 
inadvertently through word choice or emphasis, or through intentional omission of facts. 
Especially in situations of domestic violence, sexual assault and stalking, it may also 
diminish the client’s willingness to be candid.  Therefore, the use of adult relatives and 
friends are only permissible after a notice of the WCADVSA’s willingness to provide 
free language assistance and at the client’s insistence and signing of the WCADVSA 
form ​Statement Regarding Own Interpreter.​  This must be documented in the client file.  

 
2. Use of Minor Children: 

a. The use of minor children to interpret is prohibited absent exceptional or emergency 
circumstances ​(i.e. there is an immediate or imminent danger to the client or other 
involved persons). ​This must be documented in the client file.  

 
3. Use of Bilingual Staff: 

a. The use of bilingual staff who are proficient in the LEP client’s language is the 
WCADVSA’s preferred method of providing interpretation and translation services. 
Bilingual staff, however, should not be overburdened with cases, nor should LEP clients 
experience delays in services due to the unavailability of bilingual staff.  

b. Bilingual staff shall only use their language skills in accordance with their skill level and 
must terminate any interpretation session or attempt at translation if it exceeds their skill 
level. 

c. When a staff member needs oral interpretation or written translation to assist an LEP 
client, the staff member should make every effort to request interpretation or translation 
services from bilingual staff at least 48 hours in advance. 

 
4. Use of In-Person Interpreters and Translators who are not Staff:  

a. If no agency staff member is able to meet the interpretation or translation needs of the 
LEP client, staff shall obtain these services elsewhere.  

b. If a staff member needs immediate assistance with oral interpretation, such as in the case 
of walk-ins, phone calls and emergency situations, staff shall call the LanguageLine. 

c. For more lengthy interviews and meetings with LEP individuals, staff shall contract with 
an appropriate interpreter.  
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d. Follow the steps below to obtain an interpreter: 
i. View Attachment B for a list of potential interpretation services. Wyoming Dept. 

of Health maintains a list of trained interpreters by county in the Wyoming State 
Network for Language Access and the Supreme Court of Wyoming does as well. 

ii. Make an attempt to obtain a reasonable rate by contacting a least a few different 
interpreters / interpretation agencies.  Always request a non-profit rate. As 
WCADVSA establishes rates, this plan and resource list will be updated. 

iii. If staff plan to meet with an LEP client for more than 30 minutes, in-person 
interpretation services are preferred when possible. If an in-person interpreter is 
used, staff shall have them sign a confidentiality agreement. If using phone or 
Skype Interpreters, confirm their confidentiality policies that will meet 
WCADVSA’s confidentiality standards.  

 
e. Follow the steps below to obtain a translator:  

i. View Attachment B for a list of potential translation services. Wyoming Dept. of 
Health maintains a list of qualified translators by county in the Wyoming State 
Network for Language Access and the Supreme Court of Wyoming does as well. 

ii. Make an attempt to obtain a reasonable rate by contacting at least a few different 
translators / translation agencies.  Always request a non-profit rate. As 
WCADVSA establishes rates, this plan and resource list will be updated. 

 
E.  LEP Clients of the WCADVSA Legal Assistance Program 
 

1. Translation of Vital Documents 
 

a. The WCADVSA Legal Assistance Program maintains and shall provide a written version 
of all vital documents in English and Spanish.  The Program’s future production of vital 
documents in other languages shall be determined based on demographic need and intake. 
Vital documents include: 

i. intake forms 
ii. representation agreement 

iii. release forms 
iv. Program Services Complaint forms 
v. Client Satisfaction Assessment form 

vi. letters or notices pertaining to acceptance, denial or termination of services 
vii. letters or notices pertaining to potential termination of services that require a 

response from the LEP person 
viii. legal pleadings that require an LEP client’s notarized signature 

ix. temporary and final court orders pertaining to custody, child support, divorce, 
and termination of parental rights. 

 
b. If vital documents are needed in a language other than Spanish, the WCADVSA Legal 

Program shall contract translation services to ensure that the documents are provided in 
the client’s preferred language.  For other documents not classified as vital documents, 
staff shall obtain an interpreter to provide a thorough oral interpretation of the documents 
or, at the LEP individual’s reasonable request, retain services to have the documents 
translated.  
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2. Maintenance of Files for LEP Clients 
 

a. All WCADVSA legal program staff who handle client files must ensure that LEP client 
files clearly and correctly identify the client’s primary language and need for an 
interpreter.  

b. The file should also contain information regarding whether the client can ​read​ English 
and in which language the client prefers to receive written materials.  

c. All case files must contain continuous documentation of how the client’s language needs 
were met. 

 
3. Interpreters for Court Proceedings 

 
a. The WCADVSA Legal Program shall apply the ​Language Interpreters Policy​ issued by 

the Supreme Court of Wyoming to advocate for and assert LEP clients’ access to 
qualified interpreters in courts. See Attachment E. 

 
b. In summary, the Language Interpreters Policy states the following: 

i. The court shall provide and pay for interpretation in court proceedings related to 
various case types, some of which include Protection Orders and cases involving 
abuse and neglect. 

ii. For civil matters it is at the court’s discretion whether or not to appoint an 
interpreter and whether the client or the court will pay for the services. However, 
agency staff shall always request free interpretation services from the court on 
behalf of their clients. 

iii. The court may appoint a professionally certified interpreter, a registered 
interpreter, or a qualified interpreter as demanded by case type and availability.  

iv. Videoconference or telephonic interpretation may be utilized to facilitate access 
to interpreters. 

v. An active roster of certified and registered interpreters is maintained ​here 
vi. See Attachment E for a full reading of the Language Interpreters Policy. 

 
c. Legal staff shall follow the instructions below to request an interpreter from the 

court​. 
i. Review the Language Interpreter’s Policy (Attachment E). Specifically, review 

paragraphs II.A. through II.C. to determine whether or not the LEP client’s case 
type or income level would make him/her eligible for free court interpretations 
services.  

ii. For circuit court cases, call the clerk of the appropriate judicial jurisdiction and 
state your interpretation needs.  The clerk will arrange the interpreter 

iii. For district court cases, call the judicial assistant of the appropriate judicial 
jurisdiction and state your interpretation needs.  The judicial assistant will 
arrange the interpreter. 

iv. If a court requests a bilingual staff member to interpret for a client’s court 
proceeding, that staff member must make all efforts to decline by disclosing on 
record a conflict of interest. An appropriate response may be, “I am unable to 
interpret in the court as it would constitute a conflict of interest, which would 
violate Canon 3 of the ​Interpreter’s Code of Ethics​.” 
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F.    Identify and respond to poor, incorrect or biased interpretation. 
● See Resources - Attachment B for ​Tips for Working with Interpreters​ and ways to ensure 

quality interpretation and remedies if there are problems.  
● "Poor interpretation at one point of contact has repercussions throughout all systems the 

victim uses. For instance, reliance on family members, children, or neighbors during the 
police investigation can result in gathering misleading information that can hinder 
prosecution and the conduct of a trial, result in the arrest of an LEP victim, and have 
other negative outcomes for victims and their children. Having a court certified 
interpreter during the trial will not correct for errors made in pre-trial investigations." 
(Resource Guide for Advocates & Attorneys on Interpretation Services for Domestic 
Violence Victims,​ Asian & Pacific Islander Institute on Domestic Violence.) 

 
G.   Complaints  

● STATE OF WYOMING - for complaints against Program Member 
Organizations​:  Wyoming Office of the Attorney General - Division of Victim 
Services - from the ​Resources​ page - ​Civil Rights Complaint Procedure​. See the link or 
Attachment F for the full policy and procedure. “As a recipient of federal financial 
assistance from the U.S. Department of Justice (DOJ), the Division of Victim Services 
(DVS) is committed, as a matter of principle, and in compliance with applicable federal 
laws, to prohibiting discrimination and behaviors, which, if repeated, could constitute 
discrimination. Accordingly, this policy established written procedures for 1) 
individuals to follow in filing an employment or services discrimination complaint with 
DVS; and 2) DVS employees to follow when they receive complaints alleging 
employment or services discrimination from employees, clients, customers, program 
participants, applicants, or consumers of DVS or of DVS grantees receiving federal 
financial assistance from DOJ.” 

o Filing a complaint: A person who believes s/he has been harassed or 
been subject to discriminatory treatment within DVS or by a DVS 
grantee because of race, color, national origin, sex, age, religion, or 
disability, or has been retaliated against for engaging in protected 
activity, is urged to file a complaint through DVS Civil Rights Officer. 
The current Civil Rights Officer is Cara Boyle Chambers, (307) 
777-7200, ​Cara.Chambers@wyo.gov​. 

o Generally, formal complaints must be filed with the Civil Rights Officer 
within 180 calendar days of the alleged discrimination. If the 
complainant is not filed on time, the complainant shall provide the reason 
for the delay and request a waiver of this filing requirement. DVS shall 
decide whether to grant the waiver. The complaint may be filed in a 
letter, in an email, in person, or over the phone. In anticipation of filing a 
complaint, an individual may find it beneficial to contact the Civil Rights 
Officer to obtain policy clarification, advice, or assistance. 

 
● WCADVSA Legal Services Program Participants or those requesting services 

from WCADVSA​: Filing a complaint: A person who believes they have been harassed 
or been subject to discriminatory treatment within WCADVSA because of race, color, 
national origin, sex, age, religion, or disability, or been retaliated against for engaging 
in protected activity, is urged to file a complaint through WCADVSA’s Civil Rights 
Officer. The current Civil Rights Officer is Jennifer Zenor, (307) 755-5481, 
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jzenor@wyomingdvs.org​. Complaint forms are available with the Know Your Rights 
brochure. 

 
● FEDERAL​: ​ No one receiving services at WCADVSA or a program member needs 

to start with DVS or WCADVSA to begin a complaint. ​Protocols for filing a Title 
VI complaint with the Department of Justice should a client’s language access rights be 
denied by a federal grant recipient are as follows:  
o If a person served believes that they have experienced discrimination, they are 

encouraged to file a civil rights complaint as soon as possible. In most 
circumstances, the persons served have only one year from the date of the incident 
to do so. Complete the ​Complaint Verification Form​and the ​Identity Release 
Statement​ and submit to: 

 
Office for Civil Rights 
Office of Justice Programs 
U.S. Department of Justice 
810 Seventh Street NW 
Washington, DC 20531 

 
○ Or Complaint Referral Service 

 
The U.S. Commission on Civil Rights' complaint referral service is designed to 

help place you in contact with the appropriate office for obtaining 
information about the complaint process. In addition to providing 
information specific to your situation, the referred office will be able to 
further assist you in the event you decide to initiate a discrimination 
complaint:  

 
1-800-552-6843 or (202) 376-8513 
1-800-877-8339 Hearing Impaired 
Email:  referrals@usccr.gov 

 
o Or Office of Civil Rights (OCR) investigates complaints from individuals or 

groups who believe that they have experienced discrimination f​rom an agency 
that receives funding from the Justice Department​. ​These include the ​Office of 
Justice Programs​ and its components as well as the ​Office of Community Oriented 
Policing Services​ and the ​Office on Violence Against Women​. OCR can also 
investigate agencies that receive Justice Department funding from state and local 
government agencies. Federal laws prohibit discrimination on the basis of race, 
color, national origin, religion, sex, age or disability. 
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ATTACHMENTS 
 
A - List of WCADVSA programs, staff and board 
B - Resources: Local, State, Regional, Federal 
C - Definitions  
D - Federal and Wyoming Statutory Requirements 
E - Supreme Court of Wyoming ​Language Interpreters Policy 
F - Complaint processes, including Division of Victim Services 
G - Persons who are Deaf and Hard of hearing 
H - WCADVSA Staff forms 

H1 - Basic Spanish Phone Skills 
H2 - Statement re: Provision of Own Interpreter/Confidentiality Spanish/English 
H3 - WCADVSA Legal Interpreter Confidentiality Agreement 

I - Wyoming Total Persons 5 Years and Over who Speak a Language Other Than English at Home  
Less than Very Well 

J - ESL Students by County/School District  
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http://www.courts.state.wy.us/wp-content/uploads/2017/03/PolicyCourtInterpreter.pdf













































































































































































